
 

 

 

 

 

 

 

 

Book Transfer Team Use ONLY 

When a policy is set to cancel due to 

non-payment 

Agent Use ONLY 

AB Commercial Use only 

Not used by service  



 

 

 

 

 

 

  

Used for the cancellation process 

Used when Specific Changes need to be done on a 

policy/confirmed the change has processed 

Not used by service 

Used when an exisiting customer is wanting to add a Line of business that 

they don’t currently have. 

Used to notate when chatting with a customer/ mortgage/ carrier 

Not used by service 

Used for General Notations 

Not used by service

 

When Eforms are created in AMS 
Used for emails sent/recived 
Not used by service

 
Used for fax sent/recived 

Used for specific updates done on a flood policy 
Renewal Team ONLY 

When forms are created in AMS 
Used when work is required for one customer regarding 3+ policies 

Not used by service 

For Personal Service use only- Outplex can work the suspense but 

not create the activity/suspense 

Mail is received or needed to be sent out 



 

 

 

 

 

 

Not used by service 

Not used by service 

Not used by service 

Not used by service 

Not used by service 

Not used by service 

Mortgage Verification received  

Non renewal notice received 

Payment was made 

Phone inbound/outbound 

Proof of Insurance Received/attached  

Receipt 

Policy was reinstated 

Used by Renewal Team 

RCE requested/ attached 

Rewrite requested 

Used during Rewrite process 

Not used by service 

AOR notification 



 

 

Not used by service 

Not used by service 

Used by routing team 
Undeliverable mail received 

Cancellation notice from carrier received 
Not Used by service 

Used by routing for UW memos 

that are received  

Waiting on Documents  

Docs uploaded to carrier site  
Used by corporate office ONLY 


